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Social health insurance for the poor in Indonesia is managed by Badan
Penyelenggara Jaminan Sosial (BPJS) for Health. Through BPJS, underprivileged
citizens can access basic health services such as medical examinations,
medicines, and inpatient care without being burdened by unaffordable costs.  

Limited public access to information
about health insurance is one of the
reasons why many people do not
have BPJS. When people cannot
afford to pay their own BPJS
contributions, they should be
entitled to BPJS PBI (government
social insurance). However, this
information is still limited to the
poor and many of them are unable
to apply due to complicated
bureaucratic issues. 

Based on data from the Central
Statistics Agency (BPS), from the
results of the March 2023
National Socio-Economic Survey
(Susenas), 61.54% of the
Indonesian population or
around 159.10 million people
have health insurance.
Meanwhile, 38.46% of the
Indonesian population or
around 91.90 million people do
not have health insurance. 
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Tasya was a bright-eyed young girl,
the beloved daughter of Rani, a
hardworking mother who had
moved from her hometown to
Yogyakarta many years ago in search
of a better life. Tasya had always
been a vibrant and energetic child,
but lately, she had been suffering
from chronic tonsil infections that
left her in pain and discomfort. Rani
knew that her daughter needed
surgery to remove her tonsils, but
their financial situation was dire, and
they couldn't afford the medical
expenses.

Desperate to find a solution, Rani tried
to secure health insurance for Tasya,
but she encountered obstacles at
every turn. Despite living in
Yogyakarta for years, they were still
considered outsiders, and can not
manage to get public health
insurance to provide coverage. Rani
felt defeated, watching her daughter's
health deteriorate day by day.

One day, while sharing their story with
a friend, Rani learned about Harapan
Fian, a local organization dedicated to
helping families like theirs. With
renewed hope, Rani reached out to
Harapan Fian, explaining their
predicament. The organization
recognized the urgency of Tasya's
condition and decided to assist them
in obtaining the necessary health
insurance.

With the support of Harapan Fian,
Rani and Tasya finally obtained the
health insurance they needed. The
day of Tasya's surgery arrived, and
Rani watched anxiously as her
daughter was wheeled into the
operating room. It was a nerve-
wracking wait, but the surgery was
successful, and Tasya emerged from it
healthier and happier than she had
been in months.

Rani couldn't thank Harapan Fian
enough for their help and support
during their most challenging time.
With Tasya's health restored, the
mother and daughter could now look
forward to a brighter future in
Yogyakarta, grateful for the kindness
of strangers who had come to their
aid in their time of need.

 "A MOTHER'S HOPE:
TASYA'S JOURNEY TO
HEALTH."



Health insurance assistance cases are the most common cases. We get many
reports from communities that they need help to get health assistance from

the government.

C A S E  D A T A
U N T I L  S E P T E M B E R  2 0 2 3

Type Number 

Unplanned Pregnancy 4

Malnutrition 3

General Health Problem 13

Contraception 4

Identity 22

Education 8

Health Insurance 21

Domestic Violence 3



Stichting Fian
63.4%

Donation
36.4%

Fundraising
0.2%

Salaries
57.7%

Education
24.2%

Health
11.1%

Office Rent
2.2%

Salaries
Volunteer Transport
Office Equipment
Office Rent
Office Supplies
Shelter Equipment
Electricy
Internet
Bank Fees
Identity Advocacy
Health
Alternative Economy
Education
Miscellaneous

OUTCOME

Rp 15,933,334
Rp 27,000
Rp 10,000
Rp 600,000
Rp 796,121
Rp 30,000
Rp 96,336
Rp 583,850
Rp 94,638
Rp 237,800
Rp 3,065,870
Rp 515,000
Rp 6,676,100
Rp 695,000

Total
Outcome

Rp 29.361.049

Financial ReportsFinancial Reports

Beginning Balance

Donation 
Bank Interest 
Fundraising
Stichting Fian

I NCOME
Rp 6.846.080

Rp 19.111.002
Rp 35.688
Rp 100.000
Rp 33.341.190

Total Rp 59.433.960

Balance Rp 30.072.911
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